
 

 

Job Description 
 

Job Title:  Operations Manager 

Reporting to: General Manager Kingsholm Stadium 

Department:  Operations 

Responsible for: Housekeeping Manager 
Head Groundsman and Facilities Manager 

   Safety Officer 
   

Salary:   £35,000 per annum  

Hours of Work: 37.5 hours per week (Full Time) 

Normally Monday to Friday, 9am to 5pm, with work required on match 
days 

Place of Work: Kingsholm Stadium 

Date of Issue: August 2021 

 

Role & Responsibilities: 

Responsible for operational aspects of Gloucester Rugby, ensuring the safe and cost-
effective operation of the company’s venues. 

Ensuring that premises and operations always remain compliant and that facilities are 
maintained to appropriate standards within budget parameters. 

Responsible for supporting the safe delivery of all stadium events and ensuring that relevant 
internal and external agencies or individuals are involved with venue event planning and 
that a co-ordinated approach is maintained throughout. 

The role will also support in the liaison with Local Authority departments to maintain a 
safety certificate issued under the Safety of Sports Grounds Act 1975 for playing rugby and 
staging other events in a designated sports ground, requiring a Special Events Certificate.  
This aspect of the job will be supported by a Match Day Safety Officer. 

As outlined in the GR Health and Safety Policy, the appointee will be responsible for the 
tactical management in implementation of the GR Health and Safety Policy. 

 

Duties Include: 

• Ensure that all facilities are maintained to a high standard. 

• Ensure that detailed routine and preventative maintenance programmes are in 
developed and adhered to.  



• Plan and support a structured match day operation, adopting a co-ordinated approach 
involving all departments and external support teams/individuals to develop an agreed 
match day running order and other planning protocols. 

• Plan and manage all operational aspects of stadium conferencing and events, liaising 
with additional agencies e.g., concert production company etc. as required.  

• Work closely with the Match Day Safety Officer to ensure that the he is able to fulfil his 
role and responsibilities and ensure that the requirements of the Stadium Safety 
Certificate, issued by Gloucestershire County Council, are met. 

• Support the production of operational and safety documentation required by the 
designated sports ground Local Authority Safety Certificate.  This process will require 
knowledge of the Guide to Safety at Sports Grounds (Green Guide) to ensure 
compliance with national standards and requirements of the Council Safety Advisory 
Group (SAG); 

• Handling Information Technology & Telecommunications strategy and equipment. 

• Ensure all external agencies, such as medical and ambulance crews, stewards and 
security, Police etc. are communicated with appropriately to guarantee that all events 
have suitable representation in place from all agencies and compliance is maintained. 

• Support with the company Health and Safety committee, ensuring processes are 
developed and adhered to across all sites and departments. 

• Supporting and co-ordinating the RFU Minimum Standards annual audit, including 
collating evidence of compliance for each criteria, inspections and one to one interviews 
as required. 

• Project manage stadium improvements or large maintenance contracts to ensure that 
best value is achieved and effectively monitored. 

• Manage the supplier management process, developing key relationships, driving cost 
reduction and service delivery. 

• Maintain equipment assets register for each department and formulate an appropriate 
equipment replacement programme. 

 

Qualifications, Experience & Knowledge 

• Strong interpersonal skills. 

• Proven experience of developing and implementing facility management strategies. 

• Strong understanding and operational experience of Health and Safety management.  

• Commercially minded. 

• Excellent IT skills. 

• Strong attention to detail. 

• Good communicator at all levels. 

• Ability to work under pressure. 

• Problem solver. 



• Holder of a nationally recognised qualification in occupational safety and health 
management. 

 

GLOUCESTER RUGBY MISSION STATEMENT *: 

To deliver the best experience for our fans, colleagues, community and partners in a 
sustainable way. 

OUR VALUES: 

BELONG  We are part of a team and put the team first. 
We all contribute to the collective success. 
We are inclusive, have faith in what we do and respect all opinions. 

RESILIENCE  We show resilience at all times and face challenges head on. 
ACCOUNTABLE We take personal responsibility for what we do. 

We keep our word. 
VISIONARY  We look forward and define the future. 

We make brave decisions. 
EXCELLENCE  We have pride in what we do and always give our best. 

We are committed to excellence. 
 

*The above list of job duties is not exclusive or exhaustive and the post holder will be 
required to undertake such tasks as may reasonably be expected within the scope and 
grading of the post.  Job descriptions should be regularly reviewed to ensure they are an 
accurate representation of the post. 
 

 


